C+E Membership | Membership sign up user flow

A new user who does not have a registered account.

------------------------------------------------------------------------------------------------------------------------------------------------
»

C User enters flow >

'S Homepage

> PLP

> Membership pop up

> Global footer .
> Global Navigation o
> Email .
> Social .

Possible entry points

------------------------------------------------------------------------------------------------------------------------------------------------

Proceed to membership page

Continues
shopping / Exits site

A

No

Membership o >
details page

Yes

Register page

Create an account

User auto opted in

Points remain pending until
first purchase is made.

Show membership points
and dropdown in global nav

Show message complete your
first purchase to activate

Redeem points

. Sign up to newsletter
. Share Birthday

° Refer a friend

. Write a review

. Follow on instagram

My Account
My ACCOUT?T Preference
Membership Center
page
v

Opt out of
membership?

Yes

Are you sure?

Yes

v

Opt user out of membership
benefits are removed.

Start shopping

No

No

A

PDP

PLP

LEGEND:

Display points info and
points to be earned

: Predefined
Terminal Process
Process
> Add item . Yes > Mini cart pops up .
to bag
No
v
Yes . Contlpue o No > Exits site
shopping?
Benefits not activated
< Yes

Order confirmation
Page

Benefits activated

v

<User ends session>

View cart

Proceed to checkout

Sub Page

Page Name

> Cart page

Checkout page

Show message Complete
purchase to activate benefits

No > Abandons checkout

Benefits not activated




C+E Membership | Non-active member user flow

LEGEND:

< Terminal > Process AL Sub Page
Process

A registered user who is a member but has not
made a purchase under their account.

Page Name
C User enters flow >
> Homepage ‘
: > PDP . Display points info and
> PLP * points to be earned
> View cart . > Cart page
»| Proceed to membership page |° > Logged in . No > Membership . > Log-in . > . , X > Add item . Yes N Mini cart pops up .
Loa- My Account Start shoppin
user? details page sl e g J to bag
_ . A A
> Membership pop up Show message Complete
. . > Proceed to checkout o .
purchase to activate benefits
! ! PLP 1
’ [ J
> Global footer .
4 No
Yes
Show membership points
: and dropdown in global nav 1!
> Global Navigation . o o
My A v . Continue NoO > Exits sit v
: > y CCOL:?t Preference es shopping? XIS SIte
> Email . > Merggsgs 'P Center .
[ J [ ] h k
_ Benefits not activated Checkout page
> Social . H
Show message complete your
first purchase to activate
! Opt out of !
Possible entry points membership? No
Redeem points . °
< Yes ° . No > Abandons checkout
Yes , .
Order confirmation
Page .
. v
. Sign up to newsletter . Benefits not activated
Are you sure? No
. Share Birthday . Benefits activated
Yes
v
Points remain pending until .
first purchase is made. ’ ’ Refer a friend . v <User ends session>
Opt user out of membership
benefits are removed.
. Write a review .

. Follow on instagram o




C+E Membership | Active member user flow

A registered user who is a member and has made
one or more purchases under their account.

C User enters flow > .

No

Yes

Proceed to membership page

Logged in
user?

Yes

Membership
details page

Proceed to Log-in

Log-in page

Show membership points
and dropdown in global nav

My Account
Membership

page

My Account
Preference
Center
° Sign up to newsletter
° Share Birthday
° Refer a friend
* Write a review
. Follow on instagram
> Redeem points

No

Opt out of

. Yes
membership?

Are there points
to redeem?

v

» < Areyousure? ° No

Yes

Opt user out of membership

Show message not enough
points to redeem

Start shopping

Show option

Y > :
€s to redeem points

A

Close pop up

> PDP

PLP

Display points info and
points to be earned

Discount auto applied

Yes

Yes > Areyou sure?

No

Add item
to bag

No

v

Continue shopping

Yes

------------------------------------------------------------------------

Add option to redeem points here if
not already done so.

To capture users that skip cart page
and proceed to checkout.

> Mini cart pops up .

------------------------------------------------------------------------

LEGEND:

C Terminal >

> .
View cart . > Cart page . » < Are there points . Yes
to redeem?

> Proceed to checkout

* No

v
Show message not enough
points to redeem
v
Checkout page <4

. Yes > Order confirmation
Page
No
v v

Abandons checkout

<User ends session>

Process

Show option to redeem
points if not already done so

Predefined
Process

No

vV e

Proceed to checkout
(no points redeemed)

Proceed to checkout
(points redeemed )

Yes

Page Name

Show message are you sure
you want to redeem points?

>

Close pop up

Discount auto applied

Are you sure?

No

Sub Page

Yes



